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WESTERN RAILWAY 
 

       Public Relations Office, 

       Churchgate, Mumbai-400 020. 
 

Terms and Conditions to be applicable on the 

Empanelled Advertising Agencies with WR w.e.f. 15th April, 2016 
 
 

1. Selection will be made for a period of one year, which may further be extended by one year. 

2. All applicant Advertising Agencies should be a member of the Indian Newspapers Society (INS) with 

permanent accreditation and also preferably member of the organizations like Advertising Standards 

Council of India (ASCI), ABC, IBF, Prasar Bharati etc. 

3. All Display Advertisements and Tender Notices to be released by CPRO’s Office in Mumbai and other 

places in India will be released by the Advertising Agencies in different languages on current DAVP 

rates. 

4. For Display Advertisements all the empanelled Advertising Agencies may be called at CPRO's office 

for briefing, based on which they (the agencies) will be required to prepare a good quality artwork 

within the specified time and present the same for the selection. The best and the most suitable artwork 

will be selected for publication. The proof reading and translation in different languages will be the 

sole responsibility of the Advertising Agencies for which no other charges will be paid. Western Rail-

way will only pay the DAVP rates. The copywriting and artwork will be at Agencies' own cost. 

5. Dispatch of Display Advertisement matter for publication to various newspapers, both local and of 

other areas outside Mumbai, would be the sole responsibility of Advertising Agencies. 

6. For Tender Notices all the empanelled Agencies will be given equal opportunity on weekly rotation 

basis for preparing the artwork by utilising minimum space, so as to entail space saving. CPRO's office 

will monitor the performance of the empanelled Agencies on the basis of space saving. 

7. For Display Advertisements/Tender Notices specified Release Orders (ROs) will be given by CPRO's 

office to the Advertising Agencies for release, on specified date and newspapers. The empanelled 

Agencies will strictly ensure that the Display Advertisements/Tender Notices are published in nomi-

nated papers on specified dates only. Performance of Agencies will be monitored on this account. 

8. The representatives of the empanelled Agencies will be required to regularly visit the CPRO's office 

for discussion/briefing on the Advertisement and for collection of related materials from the CPRO's 

office. It is made clear that the Agencies will not be reimbursed any conveyance expenditure or any 

other expenditure incurred in relation to above. 

9. The Agencies will prepare the layout, art and design work based on the briefings and present it to the 

CPRO's office before the dead line given for the same. The artwork layout may be suitably modified by 

the CPRO's office if required and the corrected copies would be required to be presented to the CPRO's 

office till it is finalised and approved. 

10. The Agencies are themselves required to make available the photographs/materials required for the 

preparation of Display Advertisement. However, they will be assisted by the CPRO's office with the 

statistics and information. 

11. CPRO reserves the right to select the design work as per the requirement and no agency will claim any 

expenditure incurred directly or in relation to the artwork. 

12. The Agencies will be required to work on Saturdays on regular basis and may even be required to 

provide service on Sundays and other public holidays and also beyond office hours in case of ur-

gency, if warranted.  
13. Apart from the above, following are the additional fields in which the Agencies will assist the CPRO's 

office: 

 (a) Collection/despatch of Press Releases/Rejoinders and invite, if any to the various newspapers on 

daily basis and ensuring their publication. Also submitting the clipping from the newspapers of the 

same to CPRO's office on daily basis. This service will be provided by the Agencies without any 

charge. 
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 (b) Arranging coverage and interview by Print and Electronic media including All India Radio, FM 

Radio, Doordarshan and other Satellite channels without any charge. 

 (c) Assisting the CPRO's office in preparing advertisements for alternative media such as Radio/

Television with their expertise. 

 (d) Arranging video coverage of all important events and functions, held at various places on Western 

Railway. 

 (e) The Agencies, apart from providing above, will also assist the CPRO's office with man power when 

asked for. 

 (f) Organising Press Conference on instructions. 

14. Empanelment will be terminated if the Railway Administration has reasons to believe that the Agency 

has indulged in unfair practice or not followed the professional ethics, by giving one month’s notice for 

termination. Decision of CPRO in this regard will be final and binding. Also, decision of CPRO in case 

of lapses/failure etc. in performance will be binding.   

15. Agencies will submit bills in duplicate along with the copy of the Release Order issued by CPRO’s of-

fice. The agencies while submitting the bills, will include the applicable taxes in the bill separately. 

The Railways will make the payment for the bill amount for publication/broadcasting/designing etc 

plus applicable taxes. However the responsibility of forwarding the payment of tax amount to the pub-

lication/TV & Radio channels/Govt. as per prevailing govt. rates/rules will be of the respective agency 

only. 

 

16. Normally all claims of bills will be settled within 60 days. Agencies will have to give a statement of 

pending bills every month. 

17. Applicant Agencies have to submit 'No Dues Certificate, from M/s Bennett Coleman & Co., M/s In-

dian Express Group, Group of Hindustan Times and Bhaskar Newspapers.  

18. The Applicant Agencies should be able to handle PR activities promptly and efficiently at a very short 

notice and the Agencies must have their Offices/Centres in Mumbai (for empanelment in Mumbai), 

Ahmedabad (for empanelment in Ahmedabad), Vadodara (for Empanelment in Vadodara) and Indore 

(for empanelment in Indore). 

19. The Empanelled Ad Agencies will have to submit a Bank Guarantee worth Rs.1 lakh from any of the 

Government recognised Banks, to the Western Railway administration within fifteen days from the 

Date of Issue of letter conveying the empanelment. This bank guaranty will be treated as security de-

posit of respective advertising agency with Railway administration during the period of empanelment. 

 

20. According to the need of latest scenario of the mass communication field, every advertising agency 

must have proper capacity to prepare required Radio Jingles, informative TV films and other elec-

tronic publicity material.  Radio jingles/TV spots, etc., will be broadcast/ telecast at DAVP rates or 

rates decided by Railway administration. 
 

 Railways reserve the right to get the radio jingles/ TV spots, etc., produced from other sources if re-

quired. 

 

21. Performance of the empanelled Agencies will be monitored and will be kept on record for appropriate 

action in future. 

 

22. Agency must have proper basic facilities for maintaining better co-ordination with all major mass com-

munication offices. As per the modern requirements, each selected agency will have to ensure immedi-

ate email or personally dispatch the Press Releases, with or without photograph, and other information 

of Western Railway during their concerned week to all media offices. Apart from all newspapers, these 

media will include all TV channels, FM radio stations, All India Radio, News Agencies etc. No addi-

tional payment will be made for this to the Agency. 

 

23. Agency will have to be ready, even at short notice, for preparation of Power Point Presentation on ma-

jor achievements and activities of Western Railway, on the occasion of any major function, pro-

gramme, conference or meeting. 
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24.    Force Majeure :- Neither Western Railway nor M/s ________ shall be liable to the other for delay in 

execution or failure of their respective obligations under this contract caused by occurrences of events 

beyond the control of Western Railway or M/s_______, as the case may be, including but not limited 

to, fire explosion, floods, power shortage, acts of God, hostility, acts of public enemy, wars, insurrec-

tions, riots, strikes, lockout, sabotage, any law, statute or ordinance, order, action or regulations of the 

Governments, local or other public authorities.  Either party shall promptly, but not later than 15 days 

of the commencement of the occurrence of Force Majeure conditions, notify the other in writing of 

such contingency and prove such contingency is beyond the control and effects implementation of this 

contract adversely and materially.  Notice of cessation of Force Majeure condition will be given to the 

other party, immediately but not later than 15 days.  If such contingency continues beyond ninety days, 

both parties agree to discuss and agree upon an equitable solution for termination of this contract, or 

otherwise decide the course of action to be adopted. 
 

 The respective obligations of parties shall be extended for the period of Force Majeure provided no-

tices are required above are given in time and the contingency established, if so required by the other 

party. 

 

25.   In the event of any question, dispute or differences arising under these conditions or in connection with 

this contract (except as to any matters the decision of which has been separately provided for by these 

conditions) the same shall be referred to the sole arbitration of the Gazetted Railway Officer appointed 

to be the Arbitrator, by the General Manager, Western Railway.  The Gazetted Railway Officer to be 

appointed as Arbitrator, however, will not be one of those who had an opportunity to deal with the mat-

ters to which the contract relates or who in the course of his duties as Railway servant has expressed 

views on all or any of the matters under dispute or difference.  The award of the Arbitration shall be 

final and binding on the parties to this contract.    

 

 In the event of the Arbitrator dying, neglecting or refusing to act or resigning or being unable to act for 

any reason or his award, being set aside by the court for any reason, it shall be lawful for the Authority 

appointing the Arbitrator to appoint another Arbitrator in place of outgoing arbitrator in the manner 

aforesaid. 
 

 The cost of arbitration shall be borne by the respective parties.  The cost of arbitrator shall interalia in-

clude fee of the arbitrator, as per the rates fixed by the Railway Administration from time to time. 
 

 Where the award is for payment of money, no interest shall be payable on whole or any part of the 

money for any period till the date on which the award is made. 
 

 Subject as aforesaid, the Arbitration & Conciliation Act 1996, and the rules there under and any statu-

tory modifications thereof shall apply to the arbitration proceedings under this clause. 
 

 The Venue of the Arbitration shall be the place from which the acceptance letter is issued/ the contract 

agreement is signed or such other place as the Arbitrator at his discretion may determine. 
 

 In this section the authority, to appoint the Arbitration includes, if there be no such authority, the offi-

cer who is for the time being discharging the functions of that authority, whether in addition to other 

functions or otherwise. 

 

26.   The Agency will have to ensure compliance with copyright, patents and other intellectual Property 

laws, in all materials, including art work/ design, supplied by them.  The Advtg. Agency will be com-

pletely liable in all such cases, and no liability shall lie with Western Railway. 

 

27. Advertising Agency shall also ensure that advertisements are published in time, as stipulated in Public 

Relations Office’s Release Orders and if not stipulated, it should be published in the newspapers imme-

diately without loss of time at any stage.  It should be properly positioned and correctly reproduced as 

per PR Office’s order copy.  In case of late publication of the advertisements after stipulated period/ 

date, it will be the discretion of the Chief Public Relations Officer to impose penalty and/ or disallow 

partial/total payment. 
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28. In case there is an error in publication of the advertisements as compared to advertisement’s text ap-

proved by this office, the Advertising agency shall arrange to publish the corrigendum immediately, 

under advice to this office, at its own cost.  No bills should be raised to Western Railway and Western 

Railway will not pay any charges for publication of published corrigendum, what-so-ever.  An amount 

as the full value of the published ad may be imposed as penalty by CPRO/ W. Rly. in case the corri-

gendum is not published in the same media list. 

 

29. The Advertising Agency will ensure that the language of Advertisements published in the newspapers 

should be the same as the language of the newspapers until and unless specially instructed by the West-

ern Railway’s Public Relations Office on the Release Order. 

 

30. All the display advertisement’s layouts and classified advertisements as designed by the Advtg. 

Agency will be subject to approval by Western Railway’s Public Relations Office, prior to release to 

the newspaper.  Size of advertisements should be got approved by Western Railway’s Public Relations 

Office prior to release to the newspaper and advt. bills should be claimed strictly in accordance with 

the size/ specifications/ design approved.  Translation in newspaper’s language and proof reading will 

be the total responsibility of the Advtg. Agency.  Any complaint received in this respect will be viewed 

seriously and action may be initiated against Advertising Agency. 

 

31. Advtg. Agency shall charge current DAVP approved rates until & unless it is specially/ otherwise 

stated by this office in the Release Orders.  The Advtg. Agency will obtain written approval from 

Western Railway Public Relations Office in advance, prior to publication of advertisement, in case any 

newspaper/ TV channel/ Radio channel mentioned in the Release Order’s media list does not accept 

DAVP rates and charges commercial rate or the newspaper does not have the contract approved by the 

DAVP.  Charges/ Advertising rates as existed on the day of release of Advt./ Release Order will be ap-

plicable and payment will be made accordingly. 

 

32.  The Railway can also terminate the empanelment of any Advertising Agency at any time for not fulfill-

ing any of the terms and conditions including special conditions.  The Advertising Agency shall not be 

entitled for any damage or compensation by reason of such termination.  In such cases where penalty, 

as decided by Railway Administration, is levied, this penalty will be deducted from the security 

amount deposited in case of non payment. 

 

33.   The Western Railway Public Relations Office reserves the right for deduction of Railway’s dues from 

empanelled Advtg. Agency’s security amount on the following grounds :- 

 

 (i) Any amount imposed as penalty/ fine in default of any work, which will not exceed the cost of 

work.  The penalty amount will be in addition to the amount withheld in bill related with work. 

 (ii) Any amount which Railway becomes liable to pay the Govt./ third party on behalf of any of its de-

fault of the empanelled agencies or any servant/ agent. 

  (iii) Any payment/ fine made under the order/ judgement of any court/ Consumer forum or      

        any Law enforcing agency or any person working on behalf of the same. 

 

34.   The empanelled Advtg. Agencies shall reimburse the security deposit to the extent the said amount is 

deducted as fine within 15 days period failing which it will be considered and treated as breach of the 

agreement. 

 

35.  If Agency fails to release and publish the advertisement within the specified time limit as stipulated by 

the Western Railway Public Relations Office (Railway Administration) or the advertisement in ques-

tion is published on a later date, the Western Railway’s Public Relations Office will have every right to 

impose a penalty on the Advtg. Agency and the amount as decided will be deducted from the bills of 

the Advtg. Agency/ security deposit. 

 

************* 


